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Greetings Colleagues and Friends,

Welcome to The Planned Giving Council of Greater Philadelphia’s Annual
Planned Giving Day Conference. Our conference serves as the premier venue
for our region’s gift planning professionals to learn more about important
trends in philanthropy while enriching our own efforts with donors, clients
and colleagues.
Our conference theme this year is “What Dreams We Weave,” reﬂecting
the process of creating legacy dreams for tomorrow. Planned Giving Day
provides an opportunity for professionals at all levels to enhance their skill
set, to collaborate with others in the field and to gain inspiration from the
individual and collective efforts we all bring to enrich our shared communities.
Registration at this year’s event provides opportunities for:
• Professional development and education with specially designed tracks for
all experience levels

Delia G. Perez, CFRE
Fairleigh Dickinson University

• Collaboration and idea generation among industry leaders and peers
• Technical expertise and guidance on how we can help donors achieve their
unique charitable and estate planning goals
• Networking with colleagues and friends
Our 2019 sponsors provide attendees with a discounted registration fee
underwritten in part by their generous support. We encourage you to visit
each of our sponsors and exhibitors throughout the day to learn more about
the quality services and products they offer to our planned giving community.
Your colleagues who have volunteered to serve on the various 2019 Planned
Giving Day Conference Committees have given many hours of their time to
help ensure the success of this year’s event. Our committee members have
done an exceptional job and we are honored to work with each of them.

Peter Reitmeyer
The American College

On behalf of The Planned Giving Council of Greater Philadelphia, welcome
and thank you again for your continued support of our Council’s annual,
signature event.

Delia G. Perez, CFRE			

Planned Giving Day
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3

www.pgcgp.org

2 0 1 9 P L A N N E D G I V I N G D AY C O N F E R E N C E
2019 LEGACY AWARD FOR PLANNED GIVING PHILANTHROPISTS
The Board of Directors of the Planning Giving Council
of Greater Philadelphia is pleased to announce the
selection of Stanley D. Ginsburg for the 2019 Legacy
Award for Planned Giving Philanthropist. The award
recognizes an individual donor/philanthropist who
has made a significant contribution using a planned
gift.
The award will be announced at our October 30th
Planned Giving Day. The award presentation will
take place on November 15th 2019 during the
Association of Fundraising Professionals Greater
Philadelphia Chapter’s National Philanthropy Day.
Mr. Ginsburg’s philanthropy has spanned decades
and encompasses consistent, passionate support
for the Jewish Federation of Greater Philadelphia,
Ben-Gurion University, ALS Association’s Greater
Philadelphia Chapter, Friends of the Wissahickon,
Magee Rehabilitation Hospital and Drexel University
Hillel.
For his highest priority charities - Drexel University
Hillel, The Jewish Federation, and Ben-Gurion
University - Mr. Ginsburg utilized the advantage of
planned giving to make his dedicated commitment to
these institutions permanent. He created Charitable
Gift Annuities (CGA) for each organization with
generous funding in the seven-figure range.

Stanley D. Ginsburg
and PGCGP look for in a stellar philanthropist.
He is a truly thoughtful and caring individual who
has successfully used planned gifts to protect the
future of organizations to which he is devoted. His
legacy will continue to be vibrant and impactful for
generations yet to come.

Stanley D. Ginsburg is deserving of the Legacy
Award and represents the best in what AFP-GPC

Planned Giving Day
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G I V I N G D AY SCHEDULE
CONFERENCE SCHEDULE
8:30 a.m. – 9:40 a.m.
Breakfast Keynote
		
9:40 a.m. – 10:00 a.m.
10:00 a.m. – 11:00 a.m.

Gift of Life Donor Program: Inspired to Save More Lives
Jan L. Weinstock, Esq.

Meet the Sponsors and Exhibitors
Session I

Fundamentals
Donor Stories in Marketing – To Use or Not to Use
		
Claudine A. Donikian, JD, MBA
Intermediate
The IRA Wins the Oscar for Best Tax Performance in a Deferred Gift
		
Johni Hays, JD, FCEP
Masters
Donor Philanthropy – One Size Doesn’t Fit All
		
Richard L. Fox, Esq.
		
Joshua Headley, Esq.
Roundtable Session
Career Ladder or Career Lattice?
		
Lisa Abair Vuona
11:00 a.m. – 11:15 a.m.
11:15 a.m. – 12:15 p.m.

Meet the Sponsors and Exhibitors
Session II

Fundamentals
Your Next Planned Gift is Just a Phone Call Away
		
Anthony Alonso
Intermediate
Why DAFs Can Be Fundraisers’ Best Friends
		
Dan Greenspon, CAP
		
Brad Caswell, MBA
Masters
What’s in a Name?
		
Peggy DeAngelo, JD, MBA
		
Dominic Pepper, M.Ed.
Roundtable Session
Planned Giving Conversations – Romancing the Legacy Dream
		
Jill Kyle, CFRE
		
Delia G. Perez, CFRE
12:15 p.m. – 12:30 p.m.

Meet the Sponsors and Exhibitors

12:30 p.m. – 1:30 p.m.
Luncheon
Planned Giving Donors – Who Are These Wonderful People?
		
John Jensen, CFP
1:30 p.m. – 1:45 p.m.
1:45 p.m. – 2:45 p.m.

Meet the Sponsors and Exhibitors
Session III

Fundamentals
Understanding the Major Trends that Impact Donors Today
		
Nathan Stelter
Intermediate
The Anatomy of a Complex Gift
		
David J. Toll, JD
		
David L. Unruh
Masters
Women and Philanthropy
		
Pamela Yang, CPA, CFA
Roundtable Session
Working with Professional Advisors
		
Greg Johnson, CFP
		
Monique Castillo, FA
		
E. Nego Pile, Esq.
2:45 p.m. – 3:00 p.m.
3:00 p.m. – 4:00 p.m.

Meet the Sponsors and Exhibitors
Session IV

Fundamentals
Become the Nonprofit Hero You’ve Always Dreamed of Being
		
Beth Delaney, MSW, MS
		
Valerie M. Jones, CFRE
Intermediate
The Brave New World of Qualified Charitable Distributions (QCDs)
		
Patrick Schmitt, MBA
Masters
The Evaluation Complex … How Is One To Understand the Success of a CGA Program?
		
Christopher McGurn
		
Chip Giese
Roundtable Session
Not Now I’m Busy - Redefining the Visit
		
Joe Tumolo, CAP
4:00 p.m. – 5:00 p.m.

Networking Happy Hour

Planned Giving Day
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B R E A K FA S T KEYNOTE SESSION

8:30 A.M. - 9:40 A.M.

Gift of Life Donor Program: Inspired to Save More Lives
Jan L. Weinstock, Esq.
The session provides an overview of organ donation and transplantation in the
United States, highlighting how the Gift of Life Donor Program, which is the largest
organ procurement organization in the country, also became the most giving
community. The team of skilled leaders at the Gift of Life Donor Program has
facilitated the coordination of more organ donors than anywhere else in the world.

Jan L. Weinstock, Esq.

Jan L. Weinstock, Esq. is Vice President, Administration and General Counsel
for the Gift of Life Donor Program (eastern half of Pennsylvania, southern New Jersey, and Delaware) and
its affiliates, the Transplant Foundation and Gift of Life Family House. In addition to her administrative
responsibilities, Jan oversees the legal and external affairs of the three Gift of Life entities and serves as
Director of Gift of Life Family House, a home away from home for transplant patients and their families
traveling to the area for their transplant-related care. Jan is passionate about the extraordinary generosity
of this community in choosing to help others through donation for transplantation. She serves on a number
of non-profit boards and is active as a coach and mentor to emerging leaders. She also regularly lectures
to business and community groups. Jan received her BS in Economics from the Wharton School of the
University of Pennsylvania and earned her JD from Villanova University School of Law.

LUNCHEON KEYNOTE SESSION

12:30 - 1:30 P.M.

John Jensen, CFP

Planned Giving Donors – Who Are These Wonderful
People?
Understanding donor characteristics is key to planned giving success. Knowing
what matters means you can monitor, collect and put this information to good
use. Much of planned giving is counter-intuitive. Few have enough gift data to
John Jensen, CFP
know what is solid information and what is not. Many fundraisers change jobs
too frequently to understand the genesis of planned gifts. Reviewing the results of
Sharpe studies provides practical, clear insights and useful guidance for taking practical approaches now
that in the future will yield planned gifts.
John Jensen, CFP, is Senior Vice President and Senior Consultant with Sharpe Group. Before joining Sharpe
in 2006, John spent a decade as an independent planned giving consultant. John serves on the board of
the National Association of Charitable Gift Planners (CFP) and the DC PG Council Board. John has extensive
technical expertise and has worked with 150+ charities on planned giving, including having conducted 50+
planned giving program audits and assessments. He received his BA in Political Science from the University
of Southern Maine.

Planned Giving Day
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Intermediate Session – 10 to 11 a.m.
Johni Hays, JD, FCEP

SESSION I
Fundamentals Session – 10 to 11 a.m.
Claudine A. Donikian, JD, MBA

The IRA Wins the Oscar for Best Tax
Performance in a Deferred Gift

Donor Stories in Marketing – To Use
or Not to Use

This session uncovers the mystery behind the
IRA – how can IRAs fund a charitable gift to your
organization and at the same time also benefit your
donor’s loved ones? Several techniques seize the
taxable nature of the IRA to make it the most taxefficient asset to fund an estate gift. In this session
you will learn how to offer your donors options that
they likely never would have considered before.
After all, if planned gifts had Oscar winners, the IRA
would win hands down for the best tax performance
in a deferred gift.

The planned giving industry assumes donor stories
are an effective way to inspire other donors and
to increase engagement, including response, in
marketing materials. But what is it about a donor
story that inspires prospective donors to make
gifts? Could certain donor stories actually decrease
engagement and response? To date there has been
no formal, large-scale research study conducted on
planned giving marketing materials to support or
counter those assumptions—until now. Based on the
findings of the study, we offer recommendations as
to when to use donor stories in marketing materials
and when not; we also suggest which stories to
avoid.

Johni Hays, JD, FCEP, is a Senior Vice President
with Thompson & Associates, which provides
charitable estate planning to donors across the
United States. Johni has more than 25 years of
experience in charitable gift planning. Johni served
as the president of the Charitable Estate Planning
Institute and is the author of several books. She is a
past board member of the National Association of
Charitable Gift Planners and has a law degree from
Drake Law School.

Claudine A. Donikian, JD, MBA, is President/
CEO and Chief Marketing Officer of Pentera, Inc.
Claudine is a sought-after speaker on the planned
giving and fundraising circuits. She is editor-in-chief
for client marketing content and personally consults
with a select group of Pentera’s clients on their
marketing strategy and execution. She serves as a
member of the advisory board for the prestigious
Women’s Philanthropy Institute at the Indiana
University Lilly Family School of Philanthropy. She is
also a recent member of the board of directors of
the National Association of Charitable Gift Planners
and the Philanthropic Planning Group of Greater
New York (PPGGNY).

Planned Giving Day

Masters Session – 10 to 11 a.m.
Richard L. Fox, Esq.
Joshua D. Headley, Esq.

Donor Philanthropy – One Size
Doesn’t Fit All
Individuals have a variety of choices for philanthropic
giving, including private foundations, donoradvised funds, charitable trusts, and split-interest
gifts, among others. Recently, donors such as Mark
Zuckerberg have chosen “noncharitable” limited
liability companies to further their philanthropy. This
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presentation explores the available choices in the
ever-changing philanthropic landscape.

currently pursuing an Estate Planning Certificate
from Georgetown University Law Center.

Richard L. Fox, Esq. is a shareholder in the
Philadelphia office of the law firm of Buchanan
Ingersoll & Rooney PC. He concentrates his practice
in the areas of charitable giving, private foundations,
tax-exempt organizations, estate planning, trusts
and estates, and family planning. Richard is the
author of the treatise, Charitable Giving: Taxation,
Planning and Strategies; writes a national quarterly
bulletin on charitable giving; and speaks frequently
on issues pertaining to nonprofit organizations,
estate planning and philanthropy. He is a Fellow of
the American College of Trust and Estate Counsel,
a member of the advisory board of the Estate
Planning Journal and BNA Tax Management, and
a commentator for Leimberg Information Services,
Inc. He also is a member of the American College
Chartered Advisor in Philanthropy Board of Advisors.
Richard holds an LL.M. degree in taxation from New
York University School of Law. He has been named
by Worth Magazine as one of the Top 100 Attorneys
in the country representing affluent families and
individuals, including in the areas of estate planning,
private foundations and philanthropy, as well as a
Pennsylvania Super Lawyer in these areas.

Round Table – 10 to 11 a.m.
Lisa Abair Vuona

Career Ladder or Career Lattice?
How to navigate the wobbly career ladder? To go
up, sometimes you have to go sideways to make
the right career choice. As a nonprofit recruiting
veteran, Lisa will offer career-making – and breaking
– observations for both candidates and hiring
managers. How can you decide when leaving
an institution is the right choice? What do hiring
managers look for in a candidate? How can you tell
when you should ride out the wave and stay put?
Or is it time to reinvent yourself? This session offers
lively discussion about career paths and bumps in
the road to success.
Lisa Abair Vuona is Vice President of Lindauer, a
global talent and search firm. With over 20 years
of human resources and talent management
experience, Lisa brings a unique understanding of
recruitment. Starting her career as Human Resources
Manager with Family Continuity Programs, Lisa
spent eight years recruiting, training, and career
planning with over 300 employees. From there,
she was enlisted as Manager of Human Resources
for Chancellor-Beacon Academies, where she was
responsible for personnel oversight and talent
recruitment for 20 charter schools across the country.
Lisa then served as Director of Recruitment and
Training for the Northeast Affiliate of the American
Heart Association/American Stroke Association,
recruiting, training and onboarding over 200
professional employees, including vice presidents,
executive directors, and advancement professionals,
across eight states. Lisa joined Lindauer in 2006
and became Vice President in 2010. She has placed

Joshua D. Headley, Esq. is an associate in the
Washington, DC office of the law firm of Buchanan
Ingersoll & Rooney PC. Josh concentrates his
practice in the areas of tax, wealth and succession
planning and non-profit organizations. Josh also
regularly works with fiduciaries on estate and trust
administration. On the nonprofit side, Josh works
closely with donors and exempt organizations
in structuring planned giving vehicles to achieve
both charitable and tax planning objectives. Josh
holds a JD with a concentration in taxation from
Antonin Scalia Law School and is a member of the
Washington D.C. Estate Planning Council. He is

Planned Giving Day
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high-caliber professionals in leading institutions
across the United States and has helped build teams
for many higher education clients, hospitals, and
other non-profit organizations. Lisa is a graduate of
Boston College with a degree in Psychology.

bono calling services to numerous organizations.
Anthony’s expertise has enabled his clients to raise
$250+ million in the last five years from the lower
end of the donor pyramid.

Intermediate Session –
11:15 to 12:15 p.m.
Dan Greenspon, CAP®
Brad Caswell, MBA

SESSION II
Fundamentals Session –
11:15 to 12:15 p.m.
Anthony Alonso

Why DAFs Can Be Fundraisers’ Best
Friends

Your Next Planned Gift is Just a
Phone Call Away

This session begins with an overview of the donor
advised fund (DAF) marketplace, explores changes
after the Tax Cuts and Jobs Act, and considers illiquid
assets and their impact on the growth of DAFs. The
second half of the presentation offers insights on
how non-profits can work with DAFs to untap DAF
dollars and why DAFs should be viewed as allies in
fund-raising efforts.

This session reviews current statistics and trends in
planned giving and suggests new ways to enhance
your organization’s planned giving efforts. Learn
techniques for a planned giving direct marketing
campaign such as identifying planned giving
prospects, soliciting potential donors, and closing
gifts by phone. Learn how to make the ask using
the mass communication instruments of mail,
e-mail and telephone solicitation. Most planned
giving donors say “they were simply never asked”
for a gift. Learn how your organization can avoid
this common pitfall by developing a thriving and
effective planned giving marketing and solicitation
plan.

Brad Caswell is founder and President of the
Acadia Squam Group, a firm that assists charities in
developing new opportunities for funding through
smarter alignment with DAFs. He is also the VP
of Business Development of Charitable Solutions,
working closely with Bryan Clontz to expand the
awareness of the benefits and potential solutions for
making gifts using illiquid assets. Brad recently left
Vanguard Charitable, having served as its COO for
twelve years, and has deep knowledge of the inner
workings of large DAFs. Prior to joining Vanguard,
Brad owned a business which assisted charities with
complex, non-cash gifts. He holds an MBA from
Rutgers University.

Anthony Alonso is the President of Catapult
Fundraising, Inc. and has over 25 years of experience
in direct marketing. Anthony has worked with the
U.S. Naval Academy Foundation, the U.S. Military
Academy Association of Graduates, The Betty Ford
Center, The Hill School and countless Catholic
organizations, among others. Anthony served three
terms on the AFP Foundation Board, was a founding
member of the AFP Industry Partners Council, and
has served as an officer of the NJ Chapter and Las
Vegas Chapter boards of AFP. He has provided pro-

Planned Giving Day

Dan Greenspon is a senior-level philanthropic
planning specialist with more than 10 years of
experience in advanced charitable gift planning,
business
development,
and
relationship
management. Dan joined RenPSG in January of
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2018 as Vice President of Business Development.
He works closely with institutions and advisors
in designing and building new philanthropic
platforms to bring more capital to the social sector.
Most recently, Dan served as Regional Director
of Development at National Philanthropic Trust,
working with ultra-high-net worth families and
professional advisers. Prior to his tenure at National
Philanthropic Trust, Dan served as a Philanthropic
Consultant at Vanguard Charitable Endowment
Program. Dan earned a BA in both Economics and
Urban Planning at the University of Pittsburgh. He
also holds a Non-Profit Management certificate
from the University of Pittsburgh and obtained the
Chartered Advisor in Philanthropy (CAP) designation
at The American College. He volunteers at local
Philadelphia non-profits, including serving on the
executive committee of the Board of Directors for
the Visiting Nurses Association of Abington, PA.
Dan is a member of the Planned Giving Council of
Greater Philadelphia (PGCGP).

that illustrate important themes that have attracted
attention by the media in gift planning—including
expressing gratitude balanced with preservation of
core mission, navigating relationships in a manner
that is fair and firm, and taking preemptive steps to
set your organization up for the unexpected.
Peggy DeAngelo is Executive Director of CCS.
Peggy has worked in the nonprofit sector for over
seven years in a variety of capacities—from frontline
programmatic work to grant writing and consulting.
Peggy has expertise in process management,
data driven strategy, impact reporting, emerging
technologies and dashboard design, and financial
vehicles/blended giving strategies. Peggy currently
works with United Way Worldwide on a campaign
to support their network transformation and also
has partnered with the Barnes Foundation and Cato
Institute, among others. Peggy holds a BA from
the University of Pennsylvania, a JD from Rutgers
– Camden School of Law and an MBA from Fox
School of Business at Temple University.
Dominic Pepper is Assistant Vice President of
CCS. Dominic has a decade of experience in the
non-profit sector – in the healthcare, education
and religious sectors as well as in international
development. He has advised clients and their
family investment offices in tax-efficient gifting,
orchestrating sophisticated multi-generational asset
transfer plans. Organizations that have benefited
from Dominic’s counsel include: The National
Constitution Center, Stars Global Foundation,
Nationwide Children’s Hospital Foundation,
Archdiocese of Toronto, and the Archdiocese of
Brooklyn and Queens. Dominic earned his BA and
M.Ed. from the University of Notre Dame.

Masters Session – 11:15 to 12:15 p.m.
Peggy DeAngelo, JD, MBA
Dominic Pepper, M.Ed.

What’s in a Name?
Polarized camps hold staunchly opposed positions.
David Geffen supplanted Avery Fisher at Lincoln
Center with a $100M gift, but wanted his name
in perpetuity. Across the plaza, David Koch named
the ballet theatre for an equal amount, but with a
term of just 50 years. In all sectors, a stark contrast
exists between donors’ philosophical approaches
to naming rights and recognition. Personal
philosophies of planned giving affect valuation and
recognition. Complicating this, in recent years, has
been the need to remove names for misconduct or
desire to buy back the rights to “sell” to a higher
bidder. In this session, we will explore case studies

Planned Giving Day
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Round Table – 11:15 to 12:15 p.m.
Jill Kyle, CFRE
Delia G. Perez, CFRE

philanthropy. Her fundraising career includes senior
leadership positions with nationally prominent
organizations such as the American Kidney Fund,
University of Delaware, Learning Ally (formerly
Recording for the Blind and Dyslexic), Bucknell
University, and internationally, the Hospitaller
Brothers. She has served on the executive boards
for New Jersey Community Health Charities and
the Greater Philadelphia AFP Chapter. Delia is a
president emeritus for the PGCGP and serves as
the Faculty Committee Chair and Co-Chair for the
2019 Planned Giving Day Conference. Delia earned
her BA in Psychology from Rowan University and
MBA in Business and Organizational Development
from Central Michigan University. She also serves
as the Open Water Swimming Representative with
the executive committee for United States Masters
Swimming of Delaware Valley.

Planned Giving Conversations –
Romancing the Legacy Dream
Productive planned giving conversations adopt a
donor-centered approach. In this session we discuss
ways to deepen the trust you have established with
your donors to “romance” their intentions to make
a difference tomorrow. By identifying and pursuing
mutually beneficial planned giving strategies, you
enable your donors to transform their legacy dreams
into having a substantive impact.
Jill Kyle, CFRE, is the Senior Vice President for
Regional Advancement at Jefferson Health. Jill
oversees fundraising across the Jefferson affiliates –
including Abington, Lansdale, Jefferson North East,
Jefferson New Jersey and future clinical partners. Jill
has been Chief Development Officer at Abington
Health Foundation (AHF) since September 1999. In
the past 20 years AHF has received contributions
totaling $260+ million. Jill is an honorary member
of the AHF Women’s Board having previously served
as president for four years. A graduate of Tulane
University cum laude with a BS in Psychology,
Jill received an MBA with distinction and an
international perspective from Arcadia University.
She is a member of the Association of Fund Raising
Professionals, Philadelphia Estate Planning Council,
and the Association of Healthcare Philanthropy
serving as a faculty member of the Madison
Institute. In 2009, Jill was awarded the Association
of Healthcare Philanthropy Mid-Atlantic Region’s
Award of Excellence.

Luncheon Keynote -- 12:30 to 1:30 p.m.
John Jensen, CFP

Planned Giving Donors – Who Are
These Wonderful People?
Understanding donor characteristics is key to
planned giving success. Knowing what matters
means you can monitor, collect and put this
information to good use. Much of planned giving
is counter-intuitive. Few have enough gift data to
know what is solid information and what is not.
Many fundraisers change jobs too frequently to
understand the genesis of planned gifts. Reviewing
the results of Sharpe studies provides practical, clear
insights and useful guidance for taking steps now
that in the future will yield planned gifts.

Delia G. Perez, CFRE, is the Director of Planned
Giving for Fairleigh Dickinson University. Delia is
an accomplished entrepreneurial professional with
30 years leadership experience in all aspects of

Planned Giving Day
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SESSION III

Complex assets, like limited partnership interests or
restricted stock, typically have a relatively low-cost
basis for the donor and a current market value that
is significant: a “win-win” for the donor and the
charity. In this session we examine a real-life case
study and provide practical guidance for navigating
the acceptance of complex gifts successfully through
collaboration between the development office and
others, such as the treasurer’s office, tax office and
general counsel’s office.

Fundamentals Session
1:45 to 2:45 p.m.
Nathan Stelter

Understanding the Major Trends that
Impact Donors Today
This presentation explores the socioeconomic
changes that impact donors and their planned
gift decisions and what that means for marketing.
Advancement in technology and broader information
access is blowing up our traditional donor pyramid.
We review research that shows a shift in the societal
view of nonprofits and the impact thereof on the
donor decision-making process.

David J. Toll, JD has more than 17 years of
professional experience in development and
fundraising with higher education institutions. He
currently serves as Senior Associate Vice President
in the Office of Gift Planning at Drexel University,
where he is responsible for the development and
implementation of university-wide planned giving
efforts. Before pursuing a career in higher education
advancement, David practiced law at White and
Williams, Patterson and Weir and Fox Rothschild
with an emphasis on real-estate, business, tax and
estate law. David received his BA from Marietta
College, an MBA from The Martin J. Whitman
School of Management at Syracuse University, and
a JD from Widener University Delaware Law School.

Nathan Stelter oversees Stelter’s consulting team,
strategizing with all of Stelter’s key accounts to
develop distinct marketing solutions that meet each
nonprofit’s unique planned giving needs. Nathan’s
expertise in product development, strategic
partnerships, marketing consultation, client services,
and corporate marketing places him in high demand
as a lecturer on gift planning marketing trends and
donor research across the country. He is a past
board member of the National Capital Gift Planning
Council and is a current member of the Mid-Iowa
Planned Giving Council. Nathan is a graduate of the
University of Iowa with a BA in marketing.

Widely considered a leader in the field of higher
education gift planning, David has the unique
ability to articulate technical gift plans in simple,
understandable terms for donors. He has presented
at conferences around the country and has consulted
with many nonprofit organizations. David currently
serves as a Senior Consultant for Gift Planning
Development, LLC. David is the immediate past
President of the PGCGP.

Intermediate Session – 1:45 to 2:45 p.m.
David J. Toll, JD
David L. Unruh

The Anatomy of a Complex Gift

David L. Unruh is Senior Vice President of Drexel
University’s Office of Institutional Advancement.
Prior to joining Drexel four years ago, David served
as Senior Vice President with Grenzebach Glier and
Associates (GG+A), an international full-service

Donors are venturing beyond gifts of cash or
appreciated securities and exploring new giving
options that allow them to leverage a broader
spectrum of assets for charitable purposes.

Planned Giving Day
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Pamela Yang, CPA, CFA, is Managing Director,
Head of Charitable Asset Management, a division
of State Street Global Advisors that invests and
administers charitable assets for non-profit
organizations in the United States. Prior to this role,
Pamela was Senior Vice President, Head of Trust
Investment and Operations at Harvard Management
Company (HMC), which she joined in 2000 from
PricewaterhouseCoopers, where she focused on
financial services and higher education clients.
For eighteen years at HMC Pamela oversaw the
teams that manage the charitable assets of Harvard
University. She also was responsible for relationship
management with the Harvard-Yenching Institute,
Harvard University employees’ defined benefits
pension plan and Harvard Club Foundation of New
York City. She is an active volunteer at the CFA
Institute, currently serving as Chair of the Disciplinary
Review Committee and Executive Editor of the In
Practice section of Financial Analysts Journal, and
was named the Volunteer of the Year in 2015 by
the CFA Institute. Pamela is a former Chair of the
Board of CFA Society Boston and served on the
board for eight years. Pamela obtained her MBA/
MS in Accounting at Northeastern University.

philanthropic management consulting firm serving
non-profits. David co-led GG+A’s education practice
area and led the training practice for a portfolio
of active higher education and health care clients,
including Brandeis University, George Washington
University, Ohio State University, and Penn State
University, among others. David’s professional
experiences at institutions of higher learning have
included serving as Director of Major Gifts at
Carnegie Mellon University, Director of Regional
Major Gifts at The University of Pennsylvania,
Associate Vice President of Alumni Relations and
Development at The University of Chicago, and,
most recently, Senior Vice President for Institutional
Advancement at Temple University. David holds
a BA in History from Colby College and an MA in
college student personnel from Bowling Green
State University. With over two decades of executive
experience in higher education, David has expertise
in developing collaborative, transparent and inclusive
philanthropic cultures and crafting successful multiyear fundraising strategies for sustainable long-term
institutional growth.

Masters Session – 1:45 to 2:45 p.m.
Pamela Yang, CPA, CFA

Round Table – 1:45 to 2:45 p.m.
Greg Johnson, CFP
Studies and research have suggested that companies Monique Castillo, FA
with a more even balance of gender representation E. Nego Pile, Esq.

Women and Philanthropy

within senior leadership have historically performed
better than those companies without gender
diversification. In this session Pamela provides an
overview of current trends in philanthropy, shares
results from State Street’s research studies on impact
investing, and explores the importance of gender
diversity in investing and philanthropy.

Planned Giving Day

Working with Professional Advisors
This session explores ways to build relationships and
help leverage gifts with professional advisors. By
partnering with advisors, we can make the best gift
possible for the donor and client.

13

www.pgcgp.org

SESSION DESCRIPTIONS
Greg Johnson, CFP is a Director of Gift Planning
at the University of Pennsylvania, where he helps
donors integrate charitable gift plans with their tax,
estate, and financial plans and assists in accepting
complex gifts. He supports units such as Major
Gifts, Undergraduate Financial Aid, The Wharton
School and Athletics. Prior to joining Penn, Greg
was Senior Vice President for Development at the
Delaware Community Foundation. He also has held
development positions at Widener University School
of Law, University of Delaware, and Wilmington
Christian School. He has presented at several
regional CASE and AFP Chapter conferences. Greg
holds an MPA in Finance from the University of
Delaware, where he also received his undergraduate
degree. Greg is a Certified Financial Planner. Greg
as also been a board member of the Planned Giving
Council of Greater Philadelphia.

Trinity College in Hartford, Connecticut. Prior to
law school, Nego was selected by the Council on
Legal Education Opportunity to be a Thurgood
Marshall Fellow during the summer of 1995 at
the University of Pittsburgh School of Law. An
active member of the Pennsylvania Bar Association
(PBA) and the Montgomery Bar Associations, Nego
recently completed a three-year term as Board
member of the Montgomery Bar Association. He
volunteers with several organizations, including
the Montgomery Child Advocacy Project, where
he provides legal representation to children who
are victims of abuse and neglect and Philadelphia
Volunteers for the Indigent Program, where he has
handled real estate and probate cases. Through
the PBA Minority Bar Committee’s Community
Outreach Subcommittee, he regularly participates in
panel discussions on various legal topics offered to
Philadelphia communities.

Monique Castillo, FA, is a financial advisor whose
work is defined by her clients’ goals. Whether
opening a Donor Advised Fund, ABLE account or
establishing an investment portfolio to fulfill and
fund a dream or goal, Monique guides her clients
through tools and strategies that will help them
efficiently attain their goals. Monique is a graduate of
Johns Hopkins University and taught English in China
as a Princeton-in-Asia Fellow. She speaks Mandarin
Chinese, Spanish and functional Portuguese. As
a Financial Advisor, she holds the Series 7 and 66
Licenses and is licensed as an agent for life, health,
accident and long-term-care insurance. Monique’s
licensing enables her to provide full-service
investment portfolio management and financial
planning to individuals, companies and institutions.

SESSION IV
Fundamentals Session – 3 to 4 p.m.
Beth Delaney, MSW, MS
Valerie M. Jones, CFRE

Become the Nonprofit Hero You’ve
Always Dreamed of Being
Adapted from the recently-released Nonprofit Hero:
Five Easy Steps to Successful Board Fundraising,
this interactive session by the author along with an
experienced planned giving professional will coach
fundraisers on partnering with board members to
ask comfortably, authentically and successfully.
Discover how to convert your nonprofit’s donors
into your best planned giving donors. Memorable
stories illustrate the five-step framework, beginning
with stewardship of your current donors. Learn
to leverage 16 Asking Personalities that indicate
whom, how, and where you (and your board

E. Nego Pile, Esq. practices in the areas of elder
law, estate planning and administration, real estate,
bankruptcy, and social security disability. Nego
received his JD from Temple University Beasley
School of Law and his BA in Philosophy from

Planned Giving Day
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SESSION DESCRIPTIONS
members) can best ask and how to frame planned
giving solicitations and communications for donors
based on their personality strengths.

at nonprofits across the country. This presentation
is designed to help organizations understand and
navigate this new type of giving, noting its key
challenges and opportunities and incorporating
findings from our 2019 report on QCDs as well as
experiences from collaboration with hundreds of
nonprofits.

Beth Delaney, MSW, MS, is a Director of Gift
Planning at the University of Pennsylvania and has
more than a decade of experience soliciting and
closing planned gifts (small bequests up to $1.5
million) as well as outright gifts. She has over two
decades of additional experience as a frontline
fundraiser, grant writer and member of senior staff.
Beth continues a consulting practice specializing
in strategic planning, training and evaluation. She
recently earned an MA in Nonprofit Leadership from
the University of Pennsylvania and holds degrees
from Temple University and Villanova University.
Beth serves as a Trustee at Waldron Mercy Academy
and is a member of the PGCGP.

Patrick Schmitt is a co-founder and co-CEO of
FreeWill, a social venture which helps organizations
raise more than $2 million per day in new planned
gifts and QCDs, and also a leading innovator in the
field of fundraising and social impact. From 20092010, Patrick ran email fundraising for President
Obama, and his team invented many of the existing
best practices in digital fundraising. He served as
Head of Innovation at Change.org, helping to
grow that organization to 200 million members
in just four years. Patrick received his BS from
Georgetown University and MBA from Stanford
University. He has spoken at universities (Stanford,
Harvard, Georgetown, NYU) and conferences about
philanthropy and social change, including most
recently at the National Conferences on Charitable
Gift Planning in 2017 and 2018.

Valerie M. Jones, CFRE was a development
director for years before founding her boutique
consultancy, Valerie M. Jones Associates, VMJA. In
2018 she authored Nonprofit Hero: Five Easy Steps
to Successful Board Fundraising, named by Amazon
as a Top 10 Hot New Release for nonprofits/
charities. Her speaking appearances have benefitted
audiences from Baltimore to Beijing, including
China’s New Museum Technologies Conference, the
Association of Zoos and Aquariums, and multiple
AFP international and regional conferences. She is a
Leadership Fellow and an alumna of the American
Express Leadership Academy. Valerie earned a BA in
Anthropology and Art from Hamilton College.

Masters Session – 3 to 4 p.m.
Christopher McGurn
Chip Giese

The Evaluation Complex … How is
One To Understand the Success of a
CGA Program?
Measuring the effectiveness of one’s gift annuity
program can be a challenging task. Once you enter
the process, very quickly you realize that there
are more factors contributing to its effectiveness
or ineffectiveness than you may have originally
thought. When did it start? Has it always been
promoted? Drawing on examples from several

Intermediate Session – 3 to 4 p.m.
Patrick Schmitt, MBA

The Brave New World of Qualified
Charitable Distributions (QCDs)
From 2017 to 2018, gifts from qualified charitable
distributions (QCDs) increased by an average of 74%

Planned Giving Day
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Round Table – 3 to 4 p.m.
Joe Tumolo, CAP®

existing programs, the presenters share observations
and realities, namely, that every CGA pool has its
own story.

Not Now I’m Busy – Redefining the
Visit

Chris McGurn is Senior Vice President and Director,
Planned Giving Solutions, at PNC Institutional
Advisory Solutions. His responsibilities include
oversight of a team of planned giving relationship
managers and investment professionals and
ensuring consistent delivery of investment advice,
administration and education to PNC’s local and
national planned giving clients. Chris earned a BS
from Towson University. He is the immediate past
Chair of the board for the National Association of
Charitable Gift Planners. He frequently serves as
a guest speaker at conferences and educational
programs across the country. Chris is a past board
member and Treasurer of the National Capital Gift
Planning Council in DC and the Chesapeake Planned
Giving Council.

Joe discusses how to adapt to the way today’s
donors want to give, teaching his tested and proven
methodology for spending more time with better
qualified donors. The result is a more productive
and effective fundraising team and more gifts in the
door.
As CEO of Gift Planning Development, Joe Tumolo
has helped over 75 organizations expand their gift
planning program. He loves structure and process
and coaches his clients in being more intentional
and confident around integrating gift planning
into all of their internal conversations, donor
interactions, and reporting. He likes to say that
“gift planning is everyone’s business.” He speaks
nationally to audiences hungry to learn more in a
fun and interactive way. Joe tests what he teaches
through his work as a part-time major gift planning
officer for Salesian Missions in New Rochelle, NY.

Chip Giese is Vice President, Planned Giving Client
Product Specialist, at PNC Institutional Advisory
Solutions. Chip serves as the relationship manager
for local and national planned giving clients, having
previously served as Director of Planned Giving at
The Gilman School in Baltimore. Chip earned his BS
from Towson University. With 25 years of industry
experience, he speaks at PNC Regional President
meetings and planned giving council programs. Chip
is a current member of the National Association of
Charitable Gift Planners and the American Council
on Gift Annuities and a past board member of the
Chesapeake Planned Giving Council.

Planned Giving Day
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2 0 1 9 P L A N N E D G I V I N G D AY C O N F E R E N C E
THE 2019 BOARD OF DIRECTORS
OFFICERS
Anat Becker, JD - President
Steve Grourke, CAP®, CFRE - Vice President
The American College of Financial Services
Patrick J. Manion, MBA - Treasurer
The Salvation Army New Jersey Division
DIRECTORS
Olga Briker, PhD
Haverford College
Lynn Malzone Ierardi, JD
University of Pennsylvania
Christopher Jungers, CFRE, CAP®
Congregation of the Passion
Joyce Michelfelder, CAP®
Masonic Charities
Martha R. Mitchell
University of Delaware

Christopher S. Abbott, CFP® - Secretary
Masonic Charity Foundation of NJ
David J. Toll, JD - Immediate Past President
Drexel University

Donesha L. Peak, JD, MBA
Thomas Jefferson University
Delia G. Perez, CFRE
Fairleigh Dickinson University
Peter Reitmeyer
The American College of Financial Services
Shelley A. Speirs, MBA
East Stroudsburg University Foundation

THE 2019 PLANNED GIVING DAY COMMITTEE
CO-CHAIRS
Delia G. Perez, CFRE
Fairleigh Dickinson University

Peter Reitmeyer
The American College of Financial Services

MEMBERS
Colleen Becht-Foltz
American Red Cross

Martha R. Mitchell
University of Delaware

Anat Becker, JD
Ray Boyle
Acts Legacy Foundation, Inc. - Acts
Retirement-Life Communities, Inc.

Joyce Michelfelder, CAP®
Masonic Charities
Troy A. Nuss
The Music School of Delaware

Beth Harper Briglia, CPA, CAP®
Chester County Community Foundation

Wendy Parsons
Monmouth University

Olga Briker, Ph.D.
Haverford College

Donesha L. Peak, JD, MBA
Thomas Jefferson University

Nathana Jackson
University of Delaware

John Santa Barbara
Vanguard Charitable

Greg E. Johnson, CFP®
University of Pennsylvania

Shelley A. Speirs, MBA
East Stroudsburg University Foundation

Patrick J. Manion, MBA
The Salvation Army New Jersey Division

David J. Toll, JD
Drexel University

Sheila O’Hagan McGirl, CFRE
Central Association of the Miraculous Medal

Planned Giving Day
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C O N F E R E N C E R E G I S T R AT I O N
Costs:

By Sept. 27

After Sept. 27

PGCGP Member full day program

$185.00

$205.00

Non-Member full day program

$235.00

$255.00

$45.00

$65.00

Breakfast Keynote only
REGISTRATION INFO:

Name: ____________________________________________________________________________________________
Title: ______________________________________________________________________________________________
Organization: ______________________________________________________________________________________
Address: ___________________________________________________________________________________________
City/State/Zip: _________________________________________________ ___________ _________________________
Phone: ________________________________________ Email: ______________________________________________
Special Dietary Needs: _______________________________________________________________________________
Membership Information:

h PGCGP Member

h Non-Member

PAYMENT INFO:
Please make checks payable to PGCGP
Check in the amount of: $_____________________________
Charge $ ________________________ to my:

h Visa

h Master Card

h AMEX

Card Number: ______________________________________________ CCID:________ Exp. Date:__________________
Name on Credit Card:________________________________________________________________________________
Billing Address:______________________________________________________________________________________
Signature:__________________________________________________________________________________________
Cancellations must be in writing and made no later than September 27, 2019.

Please return form with payment to:
Planned Giving Council of Greater Philadelphia
P.O. Box 579
Moorestown, NJ 08057

Planned Giving Day

Or by fax: 856-727-9504
Or register online @ www.pgcgp.org
Questions: 856-234-0330
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W I T H S I N C E R E G R AT I T U D E T O O U R S P O N S O R S

Visual Communication

The Planned Giving Council of Greater Philadelphia extends sincerest
appreciation to our Planned Giving Day Conference sponsors.
Your generous contributions support our Council and help us fulfill our
mission to remain the premier resource for gift planning professionals
in the Philadelphia region.
As we continue to weave dreams, please know that these
partnerships with our sponsors are vital to the success of our
Council and our members.

Planned Giving Day
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PO Box 570
Moorestown, NJ 08057-0579

2019
PLANNED
G I V I N G D AY
CONFERENCE
October 30, 2019

HOPE TO SEE YOU ON OCTOBER 30, 2019
Learn more about the benefits of membership in the
Planned Giving Council of Greater Philadelphia.

What Dreams
We Weave
PLANNED GIVING DAY
19
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